


2

WEDNESDAY, FEBRUARY 27, 2008 o San Diego Legal SECI‘EtaI‘iES 2008 e THE DAILY TRANSCRIPT

Judge shuts down ‘Wikileaks’ U.S. Web site in documents dispute

By PAUL ELIAS
Associated Press Writer

SAN FRANCISCO — A fed-
eral judge has set off a free
speech tempest after shutting
down a U.S. Web site for post-
ing internal documents accus-
ing a Cayman Islands’ bank
branch of money laundering
and tax evasion schemes.

Bank Julius Baer & Co. said
in papers filed in U.S. District
Court in San Francisco that a
disgruntled executive fired for
“misconduct” stole the docu-
ments and illegally posted
them on wikileaks.org. The

bank also said that a number of
the documents have been
altered, but it didn’t provide
details.

The site claims to have post-
ed 1.2 million leaked govern-
ment and corporate documents
it says exposes unethical behav-
ior, including a 2003 operation
manual for the U.S. prison at
Guantanamo Bay, Cuba.

The bank, based in Zurich,
sued Wikileaks and its San
Mateo  hosting  company
Dynadot on Feb. 6, alleging the
Web site had posted stolen and
confidential financial data.

On Feb. 14, Dynadot agreed
to shut down the site and bar
Wikileaks from transferring the
domain name to another host.
U.S. District Court Judge
Jeffrey White issued a formal
ruling the next day. Dynadot
officials didn’t return telephone
calls last week.

“This is akin to seizing all the
copies of The New York Times,
locking the doors and ordering
the landlords not to let anyone
back in the building,” said Julie
Turner, a Palo Alto Internet
attorney who briefly represent-
ed Wikileaks, but not during

the hearing in front of White.
Wikileaks was not represented
at that hearing.

Wikileaks said in a statement
that the judge’s shutting down
of the entire Web site — instead
of narrowly ordering the
removal of the disputed materi-
als — amounts to unconstitu-
tional government “prior
restraint” of an entire publish-
ing organization.

Wikileaks vowed to continue
publishing the bank’s docu-
ments on its other Web sites
hosted by companies outside
the United States. Wikileaks’

Web site says it was launched by
Chinese dissidents, journalists
and others, but it’s unclear
where the organization is
based.

“The order is clearly uncon-
stitutional and exceeds its
jurisdiction,” Wikileaks
spokesman Julian Assange
said in the e-mail statement
issued from Paris on Monday.
“Wikileaks will keep on pub-
lishing, in fact, given the level
of suppression involved in this
case, Wikileaks will step up
publication of documents per-
taining to illegal or unethical

banking practices.”

David Ardia, an Internet
speech expert at Harvard Law
School, said a court has never
before ordered an entire Web
site shut down over a document
dispute. He said it struck a
chord.

“This is a prior restraint in
the most extreme fashion,”
Ardia said. “This is a judge who
doesn’t have a good under-
standing of the Internet.”

The judge has scheduled
more arguments on the issue
for Feb. 29.
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Big retail chains dun mere suspects in theft

By ANN ZIMMERMAN
The Wall Street Journal

After Miami handyman
Glenn Rudge was accused of
shoplifting an $8 set of drill
bits at Home Depot, he thought
he'd settled the matter when he
showed his receipt to prosecu-
tors and they dropped the
charge.

But a few weeks later, a law
firm hired by Home Depot
(NYSE: HD) began sending
him letters demanding first
$3,000, then a total of $6,000,
implying he’d be sued if he did-
n’t pay it.

In an escalating battle
against theft, retailers are going
after anyone suspected of
shoplifting, turning over their
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names to lawyers and collection
firms, who pursue the suspects
for stiff penalties and split the
take with the retailer.

There is little oversight of a
system retailers call “civil
recovery,” created by special
laws passed in all 50 states.
With no proof of theft, the
retailers demand money —
often $200 but sometimes far
more — and promise to avoid
suing if it is paid quickly. Laws
vary by state, but in general,
retailers can demand these
sums even if the item at issue
was worth far less and was
quickly recovered and put back
on the shelf.

The laws are meant to help
compensate retailers for money
they must spend to secure their
stores against crime and recoup
part of losses when thieves are
not caught, says Neal Tenen, a
founder of Civil Demand
Associates, a firm specializing
in civil recovery. U.S. retailers
lost more than $40 billion to
theft in 2006, which equaled
1.6 percent of retail sales and
was up $3 billion from 2005,
according to the National
Retail Federation, a trade
group.

But people targeted describe
a humiliating and intimidating
process, with no way to resist
short of hiring a lawyer, a cost-
ly step few are able to take.
Once a person’s name is turned
over to a collection firm, he or
she is dunned with letters and

often phone calls, which refer
to lawsuits and sheriff’s visits
and sometimes multiply the
penalty by demanding “pre-liti-
gation” legal fees.

Defenders of the process say
that, besides helping stores
recover a small part of their
security costs, it reduces litiga-
tion and the clogging of the
courts by allowing shoplifting
cases to be settled without legal
action.

This goal is evident in the
way the laws are written. Many
don’t simply authorize retailers
to demand money from sus-
pected shoplifters but say
retailers must make such a
demand before they can file a
suit.

But this legal first step has
turned into a routine demand.
For one thing, the laws often
are vague about who can be tar-
geted. Secondly, although the
laws call the demands a prereq-
uisite to suing, they don’t say
that retailers really have to
intend to sue before making
such a demand. There’s noth-
ing to stop them from demand-
ing money from shoplifting
suspects even if they have no
intention of taking them to
court.

Lord & Taylor, for instance,
never follows up civil-demand
letters by suing suspected
shoplifters, its loss-prevention
manager said in deposition
about a year ago, citing the cost
of going to court. Lord & Taylor
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collected about $1 million in
civil recovery from suspected
shoplifters in a recent year, up
from $850,000 the year before,
the official testified.

The chain’s letters to suspect-
ed shoplifters are sent out by a
Florida law firm called Palmer
Reifler & Associates, which also
handles the task for four dozen
other clients, from Wal-Mart
Stores Inc. (NYSE: WMT) to
Walgreen Co. (NYSE: WAG),
keeping 13 percent to 30 per-
cent of what it collects. A part-
ner at the law firm has said that
it sends out about 1.2 million
civil-recovery demand letters a
year but follows up by suing
fewer than 10 times a year.

Leading people to fear a suit
when none is likely makes civil
recovery a kind of “shakedown,”
contends Walter Hanstein III,
a Maine lawyer who com-
plained about Palmer Reifler to
the Florida bar association last
year. Palmer Reifler didn’t
return several calls seeking
comment. In a letter to the bar
association, it defended civil
recovery as “a first alternative
dispute measure” to resolve
cases short of litigation.

Civil recovery has rarely
faced legal challenge. A 1993
challenge to Ohio’s civil-recov-
ery process cited the federal
Fair Debt Collection Practices
Act. A U.S. magistrate said that
law didn’t apply because civil
recovery wasn't an effort to col-
lect a debt but “a settlement
offer for potential tort liability.”

In 2005, a suit by three
Pennsylvania teenagers sus-
pected of shoplifting said a
retailer’s civil demand deprived
them of due process. A federal
court in Philadelphia dismissed
their suit, saying that state law,
not federal, established the
rules. The lawyer for the teens,
J. Conor Corcoran, didn’t
appeal. “T think the statute is
scandalous, but there are only
so many windmills you can
chase,” he says.

Retail lobbies began pressing
state legislatures for civil-
recovery laws about two
decades ago as their theft and
store-security costs rose, says
Stuart Levine, chief executive
of another recovery firm,
Zellman Group. He says the
retailers wanted laws to help
cover their security costs just as
“when a cop writes you a speed-
ing ticket, the funds funnel
back to the state to pay for the
police to catch you in the first
place”

At Beall’s Inc., a Florida-
based chain of 550 department
stores, loss-prevention execu-
tive Dan Doyle says, “We're just
trying to get some money from
criminals so our honest cus-
tomers don’t have to pay.” The
National Retail Federation
describes the money retailers
collect through civil recovery as
“minimal” compared with their
fraud losses and security costs.

In the Home Depot case,
Rudge, the handyman, had a
set of drill bits poking out of his
shirt pocket when he went
through the checkout line at a
Miami store in December
2002, according to a suit he
later filed against Home Depot.
After he paid $66 for his pur-
chases, a security guard
stopped him on his way out and
asked him about the drill bits.

Rudge said he had carried
them in, having bought them
on an earlier trip to the store.
After he kept insisting he was
innocent, the guard handcuffed
him, walked him to an interro-
gation room in back and took
the drill bits. Rudge asked to
call home to have his wife bring
in the receipt but the store
wouldn’t let him, he said in a
2003 suit in Miami-Dade
County Circuit Court, since set-
tled. Home Depot declined to

discuss specifics of his account.

Prosecutors charged the
handyman with shoplifting,
then dropped the charge in
February 2003 when he
showed them a receipt for the
drill bits. But about a month
later, according to his suit, he
got a letter from the Palmer
Reifler law firm demanding he
pay a little over $3,000 within
20 days.

He ignored the demand.
Then he got a letter demanding
an additional $3,000, as “pre-
litigation” attorney’s fees, for a
total of just over $6,000. If he
didn’t pay, one letter said, the
sheriff’s office would be called
to notify him if a lawsuit was
filed.

Rudge was doing some
handyman work for a lawyer
and showed her the letters. “
took one look and said, “This is
outrageous,” says the lawyer,
Alison Harke. “These letters are
designed to make people settle
because they believe they are
going to jail” She filed a suit
against the retailer, the settle-
ment of which is confidential.

Home Depot said Rudge was
pursued for such a large sum
because of a data-entry mistake
that recorded the price of a
$8.09  drill-bit set as
$1,008.09. The law firm then
tripled that, which the Florida
statute permits in certain cases.
The retailer said it now has
extra processes to make sure it
seeks correct penalties.

Home Depot’s spokesman,
Ron DeFeo, defended going
after Rudge even though prose-
cutors dropped charges when
he showed a receipt. “In
Florida, no criminal conviction
is needed to pursue civil
demand,” DeFeo noted.

As in this case, collection
firms sometimes add legal fees
to their demands. Most states
permit a separate legal fee only
if a court first approves it, but
10 states don’t bar asking for
“pre-litigation”  fees, and
Palmer Reifler sometimes does
so. Two others, Civil Demand
Associates in Van Nuys, Calif.,
and Zellman Group in Port
Washington, N.Y., say they

don’t ask for such fees.
Zellman’s lawyer, Michael
Asen, says doing so would be
“gouging.”

Sometimes, suspected
shoplifters  face  another

demand: a no-trespassing
agreement. A Lord & Taylor
store in Novi, Mich., detained
three teenage girls in February
2005 on suspicion of stealing a
$50 pair of sunglasses. The
store called the police, but
before they arrived, it asked the
three to sign statements agree-
ing not to enter any Lord &
Taylor store for three years.

A security guard “made it
seem like we had no choice,
and at the time, we were just so
nervous and scared that I
signed it said one girl, Sarah
Eggen, in a deposition later
filed in U.S. court for the
Eastern District of Michigan.

When the police arrived, they
looked at a surveillance tape
and released two of the girls,
including Eggen, concluding
they weren’t involved. The
third teen later faced a retail-
fraud charge that was dropped
after she did some community
service and attended a theft-
deterrence class.

Lord & Taylor gave Palmer
Reifler the names of all three
teens, and each received a letter
demanding a payment of $200
within 20 days, in which case
“no further civil action will be
taken against you.”

When they didn’t pay, at least
two of the girls got second let-
ters from Palmer Reifler. These
increased the demand to $435
apiece, adding $235 from each
girl in pre-litigation attorney’s

fees, according to a suit they
later filed. The store put the
undamaged sunglasses back on
the shelf for sale, Lord &
Taylor’s loss-prevention man-
ager testified.

One girl had an aunt who
was a lawyer, and she sued the
retailer and its law firm on
their behalf. The teens settled
with the retailer and have a
pending settlement with the
law firm, says the lawyer, Mary
Brigid Sweeney.

“You had two teens who were
innocent and this was extor-
tion,” Sweeney says. “The legal
intent of the law is a recoup-
ment of losses, not to make a
profit by suing over and over,
multiple parties.”

Lord & Taylor, now a unit of
NRDC Equity Partners in New
York, says it doesn’t comment
on litigation.

A little over a year ago, a
Florida judge complained
about the civil-recovery process
to the state bar. In Palm Beach
County Court, a woman had
pleaded guilty to stealing
$222.90 of merchandise from a
Saks Fifth Avenue store. Her
sentence included court costs,
and when the judge asked how
long it would take her to pay
them, she said a long time,
showing him a letter saying she
owed Saks $669.

The judge, Donald Hafele,
complained to the bar associa-
tion that the letter, sent by
Palmer Reifler, didn’t spell out
any injury or damage and could
be misleading.

Palmer Reifler partner James
R. Palmer told the bar associa-
tion that his firm, applying
Florida law, had tripled the
recovery demand in a mistaken
belief the merchandise had
been damaged.

In a letter to the bar group,
Palmer defended civil recovery
as “a ‘cost spreading’ measure
to allow retailers to recover a
small portion of the losses aris-
ing from people who get away
with theft from the people who
are caught trying to take items.”
He added that even if an item is
recovered undamaged, the
retailer has “suffered a legally
compensable injury in the form
of an invasion of a legal right to
ownership of and control” over
it.

The bar association dis-
missed the judge’s complaint,
saying it lacked jurisdiction.
Judge Hafele says “The answer
will have to come through case
law or the legislature amending
the statute, after determining
whether the civil theft law is
accomplishing what it is
designed to do.”

The bar association got four
other complaints about Palmer
Reifler last year, two of them
complaining about excessive
phone calls. The law firm dis-
puted that notion, but the bar
association questioned its
“methods and professionalism”
and warned the firm that
“harassment techniques in an
effort to collect for your clients
are not acceptable.”

In one of the complaints, a
Massachusetts mother wanted
to know why a Florida law firm
was demanding that her 14-
year-old son pay $475 after he
tried to steal an $11 pair of sun-
glasses while visiting his grand-
mother in Florida. The boy
entered a program that
required him to do community
service.

His parents added some
punishment, doubling the
amount of community service.
But, his mother wrote to the
Florida bar: “I find it hard to
believe that justice is served in
attempting to scare and threat-
en a young boy into handing
over money after he has already
given back the merchandise.”

Source Code: 20080227crk
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Meet the Judges

Julia M.

Dunlap

UCSD Extension

Julia Dunlap is the director
of legal education for the
University of California, San
Diego Extension’s ABA-
approved paralegal program.
She has played an active role
in paralegal education for 15
years. In addition to her
duties at UCSD, she is a solo
practitioner in San Diego,
specializing in estate plan-
ning.

Kira Duzik

Exclusively Legal

Kira Duzik is a senior
recruiter with Exclusively
Legal and has specialized in
direct-hire placements for
much of the last four years.
Duzik brings 10 years of pro-
fessional legal experience, six
of which were in law firm sup-
port roles. With a bachelor’s
degree from the University of
California, San Diego in polit-
ical science, Duzik spent four
years in the finance industry,
including three years at Smith
Barney as a financial consult-
ant to its high net worth
group. After a year abroad in
Madrid, she chose to use her
business acumen and legal
expertise to transition into the
legal staffing industry. Duzik

is widely respected among law
firm and corporate clients
alike and in just four years has
become one of the company’s
top consultants.

Abigail Parente

Exclusively Legal

Abigail Parente is a senior
recruiter at Exclusively Legal.
Prior to joining the firm in
2004, she was employed with
the paralegal program at the
University of San Diego and
the law firm of Brobeck
Phleger & Harrison. Parente
holds a master’s degree and a
paralegal certificate from
USD, and a bachelor’s from
the University of Scranton.

Tony Pazelt

ALC Legal Technologies

Tony Pazelt is a certified
paralegal working as the
North County (San Diego)
account manager for ALC
Legal Technologies, a full-
service reprographics compa-
ny specializing in e-discovery
and document management
consulting. Prior to joining
ALC, Pazelt was a paralegal in
Heller Ehrman LLP’s
Restructuring & Insolvency
Practice Group.

Pat Schmidt

Pro Tem Legal Services

Pat Schmidt is president of
Pro Tem Legal Services, a San
Diego-based placement service
for legal support staff that she
founded in 1979. Schmidt, a
former legal secretary, is a past
president of the San Diego
Legal Secretaries Association.
She is also a past president of
the San Diego Chapter of the
California  Association  of
Temporary Services, the prede-
cessor association of California
Staffing Professionals (CSP).
She has earned the designation
of California Accredited Con-
sultant from the CSP as well as
that of Certified Staffing

Professional, granted by the
American Staffing Association.

Jan Sones
Mazzarella Caldarelli LLP

Jan Sones has been active in
the San Diego legal community
since moving here from Peoria,
IIl., in 1986. She is now the
office manager for Mazzarella
Caldarelli LLP, and secretary
for its managing partner, Mark
Mazzarella. She is also a mem-
ber of the Association of Legal
Administrators, as well as the
current president of the San
Diego  Legal  Secretaries
Association, where she has
been a member for nearly 20
years.

In addition to her profession-
al interests, Sones loves making
chocolates, baking, sewing,
playing word games and doing
home improvements. She is the
proud mother of two grown
sons, Jake and Jared. Sones and

her husband Joel recently cele-
brated their 30th wedding
anniversary with a trip to
England and France. Sones par-
ticularly enjoys hosting family
dinners at home most Sundays.

Finalists

Dianna Bedri

Neil, Dymott, Frank, McFall
& Trexler APLC
1010 Second Ave., Suite 2500
San Diego, CA 92101-4959
(619) 238-1712

While a sophomore at San
Diego  State  University,
Dianna Bedri took a job with
the Law Offices of William
Ward, a sole practitioner who
specialized in construction lit-
igation.

During the next four years,
while obtaining her bache-
lor’s degree in political sci-
ence, she assisted all aspects
of the practice, including sec-
retarial support, paralegal
work and overall trial prepa-
ration.

In 2004, Bedri applied for a
position with Neil Dymott

APLC to work in a larger prac-
tice and gain exposure to dif-
ferent areas of the legal pro-
fession. She joined a team of
five litigation attorneys with
50-75 active files, ranging

from variations of medical
and legal malpractice to debt
collection. Despite the fast-
paced litigation environment,
Bedri quickly mastered case
management and organiza-
tional responsibilities.
Recently, she was promoted to
lead secretary on a team that
now includes two partners,
three associates, a paralegal
and two additional secre-
taries.

In the last year, Bedri sup-
ported two attorneys in a
well-publicized case involv-
ing an ex-Marine injured
during training. Her tireless
efforts on this case, while
managing a full caseload,
were critical to the success-
ful defense. In the process,
she effectively researched
and applied federal and con-
stitutional law, areas of law

outside what the team nor-
mally practices.

While responsible for two
attorneys, Bedri is often asked
to assist all members of her
team in a variety of tasks. For
instance, during the past 18
months she organized
numerous events for injured
service members from all
branches at Balboa Naval
Hospital, including a
Christmas party, a Padres out-
ing and a pizza party.

Bedri feels fortunate to
work with people she counts
as great friends, which makes
the job both professionally
rewarding and enjoyable.
While managing a full-time
position, she is also pursuing a
paralegal degree, and acts as a

representative for  the
American Cancer Society
Daffodil Days.

Linda Bernstein
Latham & Watkins LLP
600 W. Broadway, Suite 1800
San Diego, CA 92101-3375
(619) 236-1234

Cindy A. Cekander

Best Best & Krieger LLP
655 W. Broadway, 15th Floor
San Diego, CA 92101
(619) 525-1300

Cindy Cekander is a legal
secretary with Best Best &
Krieger LLP, working in the
areas of municipalities, rede-
velopment and real estate. As
most of BB&K’s clients are
public entities, Cekander has
worked with cities, school dis-
tricts and municipal water dis-
tricts. Since her assignment
involves working for the city
attorney of Santee, she works
with city staffing scheduling
meetings, conference, prep
work for City Council meet-
ings and working with all doc-
uments involved with munici-
pal law. On the real estate side,
this also involves working with
cities, redevelopment agencies
and private clients.

Previously, she was with
Pillsubry Winthrop LLP,
where she gained extensive

legal experience in corporate
and real estate law. Before
that she was office manager

and legal secretary with
Hendrix, Lierman & Taylor,
PC in Champaign, IIL

Cekander received her asso-
ciate’s degree from Parkland
Junior College in Champaign.

Her interests include aero-
bic exercising, weight lifting,
water skiing, dancing and
reading.

Big Law
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look is cloudy. “We all sus-
pect that there will be initial
cutbacks mandated by cor-
porate boards across-the-
board in terms of expendi-
tures,” says William
Perlstein, co-managing part-
ner at WilmerHale. And
where legal services “are
viewed as discretionary, they
will be postponed.”

Law firms, in turn, are
being conservative where
they can. At Greenberg
Traurig LLP, shareholders
— the firm’s equivalent of
partners — are holding their
base salaries steady for now.
“We, like our clients, control
our costs, all of our costs,
during a period like this,”
says the firm’s chief execu-
tive, Cesar Alvarez. He has
urged lawyers to bill clients
in a timely fashion and to
stay vigilant about avoiding
law-firm expenses that don’t
add value for clients. “A
fancy dinner and expensive
wines and things that
lawyers sometimes do, do
not increase the service to
the client,” he says.

Last year, WilmerHale
kept its associate head count
flat, which meant the firm
didn’t always fill jobs when
attorneys left. Going into
2008, “we are being cautious
in terms of how fast we hire,
in deciding what initiatives
we undertake, in being care-

ful in terms of committing to
real estate,” Perlstein says.
“We are approaching the
budget process with ... a very
different mind-set in terms
of being prepared for and
able to respond to a falloff in
demand, which is certainly a
different mind-set than a
year ago or two years ago.”

McCarter & English LLP
set its hiring targets for this
year conservatively, accord-
ing to Chairman Drew Berry.
At Proskauer Rose LLP, Ron
Papa, chairman of the corpo-
rate department, says that
work has stayed steady and
his group is always on the
lookout for strong potential
recruits.

But the group isn’t hiring
in a major way. He says he is
monitoring the productivity
of current staff, from track-
ing demand for associates
through the firm’s work-
assigning system to “walking
the halls” to see “who’s work-
ing at night and on week-
ends.”

One nice side benefit to a
slowdown is less time at the
office. At Goodwin, says Pisa,
some people “were too busy a
year ago.” Now they’re work-
ing at a normal pace, she
says. “That’s refreshing, for
most people.”

Ashby Jones contributed to
this article.
Source Code: 20080227crm

Ginger Calderon

Latham & Watkins LLP
600 W. Broadway, Suite 1800
San Diego, CA 92101-3375
(619) 236-1234

Ginger Calderon is a legal
secretary at Latham & Watkins
LLP in downtown San Diego.
As alegal secretary in the com-
munity for more than 30 years,
her first job was at the age of 18
for a sole practitioner. At that
age, Calderon had no idea that
becoming a legal secretary
would be the job that would
provide a positive and satisfy-
ing component to her life and
become her career.

In 1997, after having been
a legal secretary for more
than 20 years, Calderon
expanded her knowledge by
completing the paralegal
program at the University of
San Diego and graduated
with honors in its business
litigation program, giving
greater value to the attorneys
and firms where she has
worked. The knowledge
Calderon has as a legal secre-
tary, her excellent skills,
work ethic and the profes-
sionalism she has always
shown have been well
received by co-workers and
employers. The respect and
trust Calderon has earned

from the attorneys she has
supported over the years and
by co-workers have made
hers a truly successful career
and one she can proudly say
has been quite rewarding.

While family has always
come first in her life,
Calderon has always taken
great pride in her job, and
found that the professional
relationships she has devel-
oped with attorneys she has
supported and other profes-
sional staff have provided a
positive work environment.
That certainly has carried
through to her personal life
and given great balance to
both family and career.

BEsT BEST & KRIEGER
CONGRATULATES

CinDYy CEKANDER

FOR HER COMMITMENT TO OUR FIRM

AND TO THE LEGAL PROFESSION.

Cindy’s hard work and superior legal

secretarial skills inspire us.

BesT BEST & KRIEGER:

AviosnNuys AT Law

AN DIEGO, CA



WEDNESDAY, FEBRUARY 27, 2008 o San DiegO Legal SECI‘EtaI‘iES 2008 e THE DAILY TRANSCRIPT

Finalists

Cristina L. Conroy

Baker & McKenzie LLP
12544 High Bluff Drive,
Third Floor
San Diego, CA 92130-3051
(858) 523-6200

Cristina Conroy is a senior
legal secretary in the San
Diego office of Baker &
McKenzie LLP and is a mem-
ber of the Dispute Resolution
Practice Group. The areas of
law Conroy deals with are pri-
marily securities, white collar
defense, complex business liti-
gation, intellectual property
litigation, and misappropria-
tion of trade secret. One of
her roles in the practice group
is court specialist, which
includes keeping all members
apprised of state and federal
court rule as changes occur.

Conroy is a director of the
San Diego Legal Secretaries’

Association (SDLSA). Her
responsibilities as a director
include editor, advertising
chair, historian and photog-
rapher. She has been nomi-
nated as vice president for
the 2008-20009 fiscal year. As
editor for SDLSA, she com-
piles a monthly newsletter
distributed to approximately
250 legal secretaries in the
San Diego community, as
well as editors of other local
secretaries’ associations for
various counties throughout
California.

Conroy has also provided
presentations regarding e-fil-
ings as an e-filing specialist
with Central District Court of
California. She is a notary
public for the state of
California.

Conroy has participated in
numerous cancer walks, and
has volunteered her time to
assist with activities hosted by

the Lawyers’ Club and the San
Diego Bar Association.

She received her degree
from  Sacramento  State
University with an emphasis
on certified public accounting
and business management in
1986.

Nancy Fair
Sheppard, Mullin, Richter &
Hampton LLP
12275 El Camino Real, Suite 200
San Diego, CA 92130
(858) 720-8900

Nancy Fair is a member of
Sheppard, Mullin, Richter &
Hampton LLP’s Corporate
Practice Group in the firm’s
Del Mar Heights office. She
assists two partners who spe-
cialize in corporate and secu-
rities, corporate finance, and
mergers and acquisitions.
She is also the recruiting
assistant for the Del Mar
office.

After graduating from the
University of Akron, Fair
relocated to California in

1989, and began working for
law firms in the San Diego
area. She has had the pleas-
ure of working with several
prominent local attorneys,
and, at one point in her
career, relocated to Northern
California to assist one of
those attorneys who became
in-house counsel at a San
Francisco startup company. A
few years later, Fair returned
to San Diego and continued
her career as an executive
assistant to various presi-
dents of biotechnology, IP
communications and soft-
ware companies, before
returning to the legal arena
as a legal secretary at
Sheppard Mullin.

Outside of work, Fair regu-
larly participates in charity

fundraisers benefiting the
American Diabetes
Association and the San
Diego Zoo.

Steve Leonard

Casey Gerry Schenk Francavilla
Blatt & Penfield LLP
110 Laurel St.
San Diego, CA 92101-1486
(619) 238-1811

Steve Leonard is Casey
Gerry’s legal secretary in
charge of calendaring.
Leonard’s position is
extremely important in that
he is responsible for organiz-
ing, planning and managing
the calendars of all 10
lawyers in the firm. Our
clients’ access to justice
depends upon the attorneys
to move their case through
the civil justice system to a
fair and reasonable resolu-
tion, and nobody is more
important in making this
happen than Leonard. His
wide range of responsibilities
include keeping calendars of
all trials and deadlines, time-

ly serving discovery, setting
depositions, trial preparation
and proficiency in the use
and management of litiga-
tion software programs.

Leonard’s intelligence, effi-
ciency and friendly demeanor
make working with him a
pleasure. We routinely receive
compliments from opposing
counsel and their staffs about
his professionalism and abili-
ties. We at Casey Gerry are
proud to have him on our
team.

Leonard graduated from
Westwood High School in
Ishpeming, Mich., in 1985,
and received his bachelor’s
degree in history from
Christian Heritage College in
El Cajon, CA, in 1991. He
worked as an administrative
assistant for United States
International University (now
Alliant International
University) and spent 10 years
as a legal assistant for a busi-

ness law firm before joining
Casey Gerry.

Outside activities include
tennis, reading and a good
game of Texas Hold ‘Em.
Leonard follows Duke basket-
ball, is a political junkie and is
an avid fan of professional
bull riding.

Alison Montera

Latham & Watkins LLP
12636 High Bluff Drive,
Suite 400
San Diego, CA 92130
(858) 523-5400

Alison Montera has been a
legal secretary since 1986. She
joined  the  Intellectual
Property Litigation
Department at Latham &
Watkins in 1995 and supports
an IP partner, two IP associ-
ates and an IP paralegal,
whose caseloads include mul-
tiple complex patent and

trademark infringement
cases.
Current  responsibilities

include the preparation and
filing of pleadings in the
United States District Courts

of multiple states; drafting
legal correspondence; main-
taining client files; interacting
and communicating with
clients, counsel and third par-
ties; coordinating with local
counsel in out-of-state cases;
assisting in trial preparation;
trial support at off-site and
out-of-town trials and arbitra-
tions; setting up and manag-
ing war-rooms for same; coor-
dinating complex travel
arrangements for attorneys,
paralegals, clients and wit-
nesses; calendaring of time
sensitive deadlines; arranging
depositions; and coordinating
meetings.

Prior to joining Latham &
Watkins, Montera was a legal
secretary in the IP Litigation
Department  of  Cooley
Godward LLP for 10 years.

Before that, she gained experi-
ence in bankruptcy law, per-
sonal injury litigation and cor-
porate matters at Robbins &
Keehn.

Woody Doolittle

Gordon & Rees LLP
101 W. Broadway, Suite 2000
San Diego, CA 92101
(619) 696-6700

Woody Doolittle was born
and raised in Phoenix, Ariz.,
graduating from Alhambra
High School in 1982. He start-
ed working in the legal field at
the age of 16 with Treon,
Strick, Lucia and Aguirre,
beginning in the summer of
1981 as an in-house messenger
completing court filings and
deliveries. After three months
he was offered a position with
the firm doing in-house filing,
copying, ordering of supplies,
etc. He continued in this posi-
tion while attending Phoenix
Community College, where he
was studying to become a
court reporter.

After two years in school,
Doolittle  decided court
reporting was not the career

he wanted to pursue and
began working full time at
Treon, Strick. He continued
there for 16 years and with
great support, and training
from other employees, he
became a legal secretary.

One of his mentors was a
paralegal and former legal
secretary who took him under
her wings and taught him the
ropes. In addition to being a
legal secretary, he was also the
firm’s records manager and a
paralegal. Doolittle attributes
his skills today to the various
positions he had at Treon,
Strick.

Doolittle left the firm with
attorney Jennifer Barnes,
with whom he had worked for
13 years, when she opened
her own practice. Working for
a sole proprietor, he wore
numerous hats including
office administrator, secre-
tary and paralegal. He left
there in 2000 when he
moved to San Diego.

Prior to his current job at
Gordon & Rees, he worked at
the firm of Moore, Brewer,
Jones, Tyler and Wolfe as a
legal secretary and paralegal.
Doolittle began with Gordon
& Rees in 2004 as a legal sec-
retary and currently fills that
role, as well as the role of sec-
retarial coordinator.

Diane Griffin

Latham & Watkins LLP
600 W. Broadway, Suite 1800
San Diego, CA 92101
(619) 236-1234

Diane Griffin has 39 years
of service as a legal secretary
at Latham & Watkins LLP,
both in the Los Angeles and
San Diego offices, providing
legal support to various part-
ners and associates in the cor-
porate, real estate, health
care, environmental, tax and
finance areas, including 15
years as secretary to the man-
aging partner of the San
Diego office.

Griffin  has  extensive
knowledge and proficiency in
various software applications

used in a law firm environ-
ment. She maintains integri-
ty, demonstrates continued
loyalty, adapts easily to new
concepts and responsibilities,
and embraces new chal-
lenges. She is self-motivated,
detail-oriented, and func-
tions well both independently
and as part of a team. Griffin
shows respect for co-workers

and consistently demon-
strates a willingness to
improve.

She attended El Camino
College and majored in busi-
ness and legal administra-
tion.

Griffin is an avid world
traveler and participant in
various charitable activities.
She has one daughter, a
University of  Southern
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California graduate, and is
the proud grandmother of an
exceptionally bright and lov-
able 2-year-old girl.

Terri L. Mayo

Baker & McKenzie LLP
12544 High Bluff Drive,
Third Floor
San Diego, CA 92130
(858) 523-6267

Terri Mayo is a legal secre-
tary for Baker & McKenzie

LLP’s North  American
Financial Restructuring,
Creditors’ Rights and

Bankruptcy Practice Group.
The group concentrates on
representing a wide range of
clients, including financial
institutions, debtors-in-pos-
session, creditors, bondhold-
ers, third-party purchasers or
investors, creditors’ commit-

tees and trustees in bankrupt-
cies, receiverships and work-
outs across the United States
and cross-border insolvencies
in multiple jurisdictions.

Prior to joining Baker &
McKenzie LLP, Mayo worked
in the areas of real estate
nondisclosure litigation,
insurance defense and con-
struction defect. She has
worked as a legal secretary in
San Diego and Riverside
counties for more than 20
years.

An active member of the
Sports Car Club of America,
Mayo spends the majority of
her weekends on the racetrack
in her S2000. When she is not
on the racetrack, she can also

be found now and then on a
beach volleyball court.

Kathleen Moscinski

Neil, Dymott, Frank, McFall
& Trexler APLC
1010 Second Ave., Suite 2500
San Diego, CA 92101-4959
(619) 238-1712

Kathleen Moscinski was
born and raised in San Diego
County. She started her legal
secretary career back in 1974
and has worked in the field
since that time.

For the past 25 years she has
been employed by the Neil
Dymott law firm. For the last
19 years, she has been the per-
sonal secretary to the firm’s
senior partner, Michael I. Neil.

During her tenure as a legal
secretary in San Diego
County, she has seen many
changes in the technology
used in the field. She remem-

bers using carbon paper to
make service copies of discov-
ery.

She remembers the first
time she sent a fax and the
classes the firm held on e-
mailing and computer net-
working. Although the tech-
nology has advanced, the
interest she finds in the cases
themselves hasn’t changed.
Working primarily on medical
malpractice cases continues to
interest her.

While working with Neil
throughout the years,
Moscinski has assisted in his
positions with numerous
organizations, and she has
been presented with the
opportunity to grow in differ-
ent areas, including planning
and preparing a conference
for more than 900 members
and families of The

Federation of Defense and
Corporate Counsel held here
in San Diego.

Moscinski has a son, Luke,
who is 29. She enjoys travel-
ing, reading and spending
time with special friends and
family.
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Congratulations!

The Daily Transcript would like to recognize the
2008 San Diego Legal Secretaries nominees

Laura Hamelin
Sheppard, Mullin, Richter & Hampton LLP

Terri Mayo
Baker & McKenzie LLP

Nancy Grant
Fish & Richardson PC

Kris Cherevas
Larrabee, Mehlman, Albi, Coker LLP

Hilary Peters
Robbins Umeda & Fink LLP

Marisa Schumacher
Luce, Forward, Hamilton & Scripps LLP

Cindy Cekander
Best, Best & Krieger

Regina Fabre
U.S. Bankruptcy Court Southern
District of California

Sara E. Fransen
The Simmons Firm

Stephen Leonard
Casey, Gerry, Schenk,
Francavilla, Blatt & Penfield LLP

Mary Zelaya
Casey, Gerry, Schenk,
Francavilla, Blatt & Penfield LLP

Marge Burglund
Hooper Lundy & Bookman Inc.

Sandy Galper

Kalafer Law Corp.

Cris Conroy
r & McKenzie LLP

Musgrave
or Spradling Metzger & Wynne

na C. Bennett
Piper Rudnick

Sue Eggleston

Schwartz Semerdjian

Annie Parrish
Hooper, Lundy & Bookman Inc.

Bernadette Marie Streveler
Luce, Forward, Hamilton & Scripps LLP

Diane Koski
Duane Morris LLP

Tressa F. Raymond
Klinedinst PC

Phyllis Chavez
Sheppard, Mullin, Richter & Hampton LLP

Nancy Fair
Sheppard, Mullin, Richter & Hampton LLP

Alina Taylor
City of San Diego, City Attorney's Office

Woody Doolittle
Gordon & Rees LLP

Kathy Moscinski
Neil, Dymott, Frank,
McFall & Trexler APLC

Dianna Bedri
Neil, Dymott, Frank,
McFall & Trexler APLC

Alison Montera
Latham & Watkins LLP

Ginger Calderon
Latham & Watkins LLP

Diane Griffin
Latham & Watkins LLP

Penny Mariam
Gordon & Rees LLP

Coral Rogers
Gordon & Rees LLP

Julie DeVercelly
Gordon & Rees LLP

Jennifer Grygiel
Rogitz & Associates

Annie Vernon
Casas Law Group PC

Myriam Sandoval
Brown Law Group

Margaret Schulte
Duane Morris LLP

Marcia Hommel
Pillsbury Winthrop Shaw Pittman LLP

Jennifer Bettencourt
Fish & Richardson PC

Sherrie Rolli
Neil, Dymott, Fra
McFall, Trexler AP

Christy Bart
BioMed Realty Tru

Linda Berns
Latham & Watkin

Nancy Johnson
Fish & Richardson PC

Cecilia Gebhardt
Rheinheimer, Stephens & Vrevich LLP

Carrie Hines
McDermott Will & Emery

Janene Kallen
Opper & Varco LLP

Mary Zelaya
Koeller, Nebeker, Carlson & Haluck LLP

Laura Correa
Procopio, Cory, Hargreaves & Savitch LLP

Shaun George
Koeller Nebeker Carlson & Haluck LLP

Mary Zelaya
Koeller Nebeker Carlson & Haluck LLP

Lisa Vargas
McAtee Harmeyer LLP

Trudy Koehler
Law Office of Patrick F. O'Connor

Christine Waltman
Procopio, Cory, Hargreaves & Savitch LLP

Teresa Saucedo
Pettit Kohn Ingrassia Lutz

Christy Wendle

Pettit Kohn Ingrassia Lutz

THE DAILY TRANSCRIPT
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For reception sponsorship information, contact sales@sddt.com or 619.232.4381
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Finalists

Annie Parrish

Hooper, Lundy &
Bookman Inc.
101 W. Broadway, Suite 1330
San Diego, CA 92101
(619) 744-7300

Annie Parrish was born and
raised in Fairfield County,
Conn., a suburb of New York
City. In 1987, she accepted her
first legal secretarial position
at Epstein & Fogarty (now
Fogarty Cohen Selby &
Nemiroff), a boutique litiga-
tion firm of three attorneys
and three secretaries.

James Fogarty, a top-notch
trial lawyer in state and feder-
al courts, was a “dream boss,”
and taught Parrish all she
knows about assisting an
attorney. The other secretaries
in the office were professional
and wonderful to work with,
and Parrish stayed with the
firm for 11 years.

In 1998 she moved to San
Diego and began to search for
a comparable position in a
similar law firm. She soon
realized that Epstein &
Fogarty had been a one-of-a-
kind firm, more the exception
than the rule, and it would be
nearly impossible to find a
similar firm in San Diego. At
one point, she even left litiga-
tion and tried corporate and
estate planning law. But to
paraphrase an old saying,
“You can take the girl out of
litigation, but you can’t take
the litigation out of the girl”
Finally, after eight years,
Parrish found the ideal firm in
San Diego: Hooper, Lundy &
Bookman Inc., a full-service
law firm to the health care
industry. This firm, too, has
fantastic attorneys and a staff
that is a pleasure to work
alongside.

Parrish is passionate about
continuing education and pro-
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fessional development. Cur-
rently, she serves as director
and membership chair of the
San Diego Legal Secretaries
Association, and in March, she
will sit for the California
Certified Legal Secretary
examination. She is also a
California Notary Public.

Coral Rogers

Gordon & Rees
101 W. Broadway, Suite 2000
San Diego, CA 92101
(619) 696-6700

Coral Rogers grew up in San
Diego after her family relocat-
ed to California from the East
Coast. She earned her bache-
lor’s degree in communica-
tions at the University of
California, San Diego. After
obtaining her paralegal cer-
tificate in civil litigation at the
University of San Diego, she
entered the legal field as a
temporary secretary for a law
firm specializing in personal
injury.

Since that time, Rogers has
held secretarial and legal

assistant positions in various
areas of law including con-
struction defect, labor and
employment, insurance, busi-
ness litigation and transac-
tions, workers’ compensation
and health care.

After 19 years of working
as a legal secretary at some
of the top law firms in San
Diego, Rogers has per-
formed secretarial and legal
assistant duties at firms
including Seltzer Caplan
Wilkins &  McMahon;
Kolodny & Pressman; Duke
Gerstel Shearer; and Lucas
Mullany Boyer &
Haverkamp. During the last
four years Rogers has been
with the law firm of Gordon
& Rees, where she currently
holds a legal secretary posi-

tion assisting attorneys in
the Commercial Litigation
and Environmental/Toxic
Tort practice groups.

Marisa Schumacher

Luce Forward Hamilton &
Scripps LLP
11988 El Camino Real,
Suite 200
San Diego, CA 92130-2594
(858) 720-6300

Marisa Schumacher is a
legal secretary with more
than 20 years of experience
supporting a wide variety of
legal fields. She supports
three partners, including the
partner-in-charge, and an
associate at Luce Forward
Hamilton & Scripps’ Carmel

Valley/Del Mar office.

Prior to her employment at
Luce Forward, Schumacher
was the office manager and a
legal secretary with Vernis &
Bowling of the Florida Keys in
Islamorada, Fla. Before that,
she worked as the office man-
ager and a legal secretary with
Pocaro & Pocaro in Summit,
N.J.

Schumacher has participat-
ed in various activities to ben-
efit such organizations as
Being Alive, ElderHelp of San
Diego, Susan G. Komen Breast
Cancer Society, Autism Speaks
and Father Joe’s Villages.

Lisa Vargas

McAtee « Harmeyer LLP
110 W. A St., Suite 950
San Diego, CA 92101
(619) 231-9800

Lisa Vargas has been a legal
secretary since 1986. She has
extensive experience in all
types of cases, including, but
not limited to, construction
defect, product liability and
personal injury. Vargas has
provided support on numer-
ous trials and arbitrations,
including daily participation
and coordination.

Vargas joined McAtee -
Harmeyer LLP in 1998. She

acted as the newly formed law
firm’s legal secretary and
administrator, responsible for
the creation of all of the firm’s
procedures and management
of all of its cases. Because of
her commitment to excel-
lence, attention to detail and
strong organization skills, she
has become a vital and inte-
gral part of the law firm and
its activities. Vargas currently
manages a team of case assis-
tants, paralegals and staff in
support of the firm’s product
liability defense matters.
Vargas is a California native
and previously worked at
MeclInnis, Fitzgerald, Rees,
Sharkey & McIntyre and

Duckor, Sprading & Metzger.

Tressa Raymond

Klinedinst PC
501 W. Broadway, 6th Floor
San Diego, CA 92101
(619) 239-8131

Tressa Raymond started
working six days after gradu-
ating from high school as a
receptionist for Great
America Bank. She had
attended many classes in
office administration and held
a few part-time administra-
tive positions previously, but
this was her first “real” job.
About a year-and-a-half into
the job she outgrew it, but
didn’t know what to do next.
The woman who hired
Raymond asked if she would
like to work for her husband’s
law firm, part-time. That was
the beginning of Raymond’s
career at Klinedinst.

She started full time in
February 1988, and has been
with the firm for 20 years. She
is still learning. In that time,

Klinedinst has grown from a
six-lawyer firm with nine
employees to more than 130
employees and four locations.

Starting when she was just
19, Raymond has learned so
much from all the attorneys
she has worked with, begin-
ning with John Klinedinst to
the current attorneys she is
assigned to: Heather Rosing,
Matthew Smith and Gregor
Hensrude.

Raymond has experience in
several different areas of law:
plaintiffs work, insurance
defense and construction, but
her favorite is currently legal
malpractice. When asked what
about her job does she love the
most, Raymond’s response is,
“It’s never the same task twice.”
The documents may be simi-
lar, but the facts are always dif-
ferent and interesting.

During her tenure with
Klinedinst, Raymond has
attended several weddings,
including her own, and wit-
nessed about a dozen births,

including that of her son. The
friendships that have devel-
oped over the years are too
numerous to mention, but one
thing stays true — they are
lasting. Raymond has been
described as being “the person
who can get the job done.” She
has added, “... and if I can’t do
it, I will direct you to someone
who knows how.”

Margaret Schulte

Duane Morris LLP
101 W. Broadway, Suite 900
San Diego, CA 92101-8285
(619) 744-2200

Margaret “Maggie” Schulte
is the fourth of six children,
and the only girl. Born in
Miles City, Mont., her family
moved to Arizona when she
was in junior high school.
After completing her educa-
tion, she began her career as a
legal assistant in Phoenix,
Ariz. for Arnold M. Sodikoff,
an attorney with a very diverse
practice.

Her California experience
began a few years later with

the corporate firm of Glenn,
Wright, Jacobs & Schell, but
her career has encompassed
mostly civil and criminal liti-
gation, for both plaintiffs and
defendants.

Beginning in 1989, Maggie
worked for the firm of
Coughlan, Semmer &
Lipman LLP for 12 years.
She is currently a legal assis-
tant with the firm of Duane
Morris LLP, working with
Karen Shichman Crawford,
John P. Cooley and Courtney
L. Bunt. Schulte continues to
enjoy her job because it’s
always interesting and offers
great diversity. When not in
the office, her greatest pleas-
ures come from traveling,

theater and reading.

Alina Taylor

Office of the
San Diego City Attorney
1200 Third Ave., Suite 1620
San Diego, CA 92101
(619) 236-6220

Alina Taylor is an energetic
and hard-working legal sec-
retary who has excelled in
her field for the past 20
years. She was born in San
Diego in 1968. She grew up
in Pacific Beach, attending
local schools and graduating
from Crawford High School.

Taylor has received two
Outstanding Customer
Service Employee awards
from the city of San Diego
mayor’s office. Only 1 per-
cent of the entire city work

force receives this award.
She also received Employee
of the Quarter recognition in
1999 at the city attorney’s
office, and was nominated
for this award several more
times.

Taylor brings her vast
knowledge of civil litigation
and criminal law, superior
secretarial skills and positive
attitude to the office on a daily
basis, and she will continue to
do so for many years to come
in her commitment to making
the workplace an efficient,
professional and pleasant
environment for all.

She loves volunteering her
time and energy in giving
back to the community. Taylor
dedicates many hours of her
time to fundraisers that sup-

port a full spectrum of social
issues, and she has spent hun-
dreds of hours mentoring at-
risk youth.

Christine A. Waltman

Procopio, Cory, Hargreaves &
Savitch LLP
530 B St., 21st Floor
San Diego, CA 92101
(619) 238-1900

Christine Waltman is a legal
secretary with the San Diego
law firm of Procopio, Cory,
Hargreaves & Savitch LLP in
the litigation/insolvency
department.

Waltman was born in
Minneapolis, Minn., in 1973.
She graduated from Marine
Corps boot camp, Parris
Island, S.C., in 1992 as a meri-
torious lance corporal. She
graduated valedictorian from
the Legal Specialist Course,
Camp Lejuene, N.C., in 1993.
While serving as a legal spe-
cialist in the U.S. Marine
Corps, Waltman was certified
as a legal secretary by the

Department of Labor under
the Apprenticeship Program.
Waltman was honorably dis-
charged from the U.S. Marine
Corps as a sergeant in 1998
with several personal awards,
including the Navy-Marine
Corps Achievement Medal
with Gold Star in Lieu of
Second Award.

Waltman was the network
administrator and paralegal
for the law firm of Hill & Hill
LLP in Bloomsburg, Penn.
from 1998 to 2001. In 2001,
Waltman moved to California
and worked at the law firm of
Ravreby, Gibson & Harris in
Carlsbad as a bankruptcy legal
secretary until 2003.

She received an associate’s
degree from Kaplan College,
College of Professional Stud-
ies in 2003, with a special-
ized paralegal degree, and
she is currently working on
her bachelor’s in criminal

administration at

justice
Park  University,
Pendleton, Calif.

Waltman is a member of the
American Legion Post 71,
Milton, Penn., and the San
Diego Legal Secretaries
Association.
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